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\2.2.4. Further information about applications

Questions may be sent by e-mail no later than 21 days before the deadline for the submission of applications
to the below address(es), indicating clearly the reference of the call for proposals:

E-mail address: DEL EGATION-SERBIA-FCS@eeas.eur opa.eu

The contracting authority has no obligation to provide clarifications to questions received after this date.
Replies will be given no later than 11 days before the deadline for the submission of applications.

To ensure equal treatment of applicants, the contracting authority cannot give a prior opinion on the
eligibility of lead applicants, co-applicants, affiliated entity(ies), an action or specific activities.

No individua replies will be given to questions. All questions and answers as well as other important notices
to applicants during the course of the evaluation procedure will be published on the website of DG
International Cooperation and Development: https.//webgate.ec.europa.eu/europeaid/online-
services/index.cfm?do=publi.wel come& nbPubliL ist=15& orderby=upd& orderbyad=Desc& searchtype=RS&
aofr=168079 as the need arises. It is therefore advisable to consult the abovementioned website regularly in
order to beinformed of the questions and answers published.

All questions related to registration in PADOR or the online submission via PROSPECT should be addressed
to the IT helpdesk at EuropeAid-IT-support@ec.europa.eu via the online support form in PROSPECT:
Please note that the working languages of the IT support are: English French and Spanish. Therefore users
are invited to send their questions in English, French or Spanish should they wish to benefit from an
optimum response time.
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Corrigendum 1 to GUIDELINES FOR APPLICANTS

E-mail address: DEL EGATION-SERBIA-FCS@eeas.eur opa.eu

The contracting authority has no obligation to provide clarifications to questions received after this date.
Replies will be given no later than 11 days before the deadline for the submission of applications.

To ensure equa treatment of applicants, the contracting authority cannot give a prior opinion on the
eligibility of lead applicants, co-applicants, affiliated entity(ies), an action or specific activities.

No individual replies will be given to questions. All questions and answers as well as other important notices
to applicants during the course of the evaluation procedure will be published on the website of DG
International Cooperation and Devel opment: https.//webgate.ec.europa.eu/europeaid/online-
services/index.cfm?do=publi.wel come& nbPubliL ist=15& orderby=upd& orderbyad=Desc& searchtype=RS&
aofr=169136 as the need arises. It is therefore advisable to consult the abovementioned website regularly in
order to beinformed of the questions and answers published.

All questions related to registration in PADOR or the online submission via PROSPECT should be addressed
to the IT helpdesk at EuropeAid-IT-support@ec.europa.eu via the online support form in PROSPECT:
Please note that the working languages of the IT support are: English French and Spanish. Therefore users
are invited to send their questions in English, French or Spanish should they wish to benefit from an
optimum response time.

LocAL PUBLICATION FOR CALL FOR PROPOSALS

Strengthening policy dialogue in reform processes — Republic of Serbia
CIVIL SOCIETY FACILITY AND MEDIA PROGRAMME 2019
EuropeAid/169136/DD/ACT/RS

The Delegation of the European Union to the Republic of Serbia is seeking proposals to strengthen policy
dialogue in reform processes, facilitate engagement and dial ogue between central and local state institutions
and non-state actors towards improved public policy dialogue in the Republic of Serbia with financia
assistance from the Civil Society Facility Programme.

The full guidelines for applicants are available for consultation on the following internet sites:
https.//webgate.ec.europa.eu/europeai d/online-

services/index.cfm?do=publi.welcome& nbPubliL ist=15& orderby=upd& orderbyad=D esc& searchtype=
RS& aofr=168079

The deadline for submission of proposalsis 18/09/2020, at 15:00 hrs CET.
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Corrigendum 1 to GUIDELINES FOR APPLICANTS

https://webgate.ec.europa.eu/europeai d/online-
services/index.cfm?do=publi.welcome& nbPubliL ist=15& orderby=upd& orderbyad=D esc& searchtype=
RS& aofr=169136

The deadline for submission of proposalsis 18/09/2020, at 15:00 hrs CET.
All other terms and conditions of the Call for Proposal remain unchanged. The above

amendments areintegral part of the Guidelines for Applicants and Local Publication for Call
for Proposals.
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